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Introduction

• Proud Southern Californian

• Proud wannabe Malaysian

• Big fan of ‘Deep Work’

• Passionate about people & 
good food



Founded in 2018

~270 students

Less than 7 weeks 
on campus
for the 20-21 
academic year

Back on campus 
Monday!
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What is your role?

Does your school use OpenApply?

Does your school maximize the use of OpenApply?

Poll

Chat
What are the technology platforms your school uses?



What differentiates the best school admissions from the rest during 

this time where all admissions processes are online? 

&

What are practical ways to implement this differentiation?

Overview
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Very clear communication

&

Personalization

Overview
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What are practical ways to implement this differentiation?

Overview



Notes

Method

serves as the primary means of communication to the family and the most important part of that personalization 

facet. Using the Notes feature ensures that all departments see the same information and know what has been 

shared with the family. Information that can be found in Notes includes application review from all departments, 

assessment and interview results, and communication regarding next steps for the family.  



Notes

Method
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Tasks

Method

used to denote an application review by particular departments and additionally allows Admissions to clearly see if 

prospective students have been scheduled for assessment or if different departments have given any approval or 

comments regarding enrollment.  



Tags

Method

used to ensure Admissions can easily see helpful information. 



Interviews

Method

tracks applicant’s assessment date and sends email notifications to parents through OpenApply regarding the 

assessment time, with a Google Meet or Zoom link included. 



Source Campaigns

Method

tracks enrollments from different source campaigns from online events and prevents families from receiving wrong 

information or missing promotions.  



Internal Notifications

Method

helps the Admissions Department to automatically communicate with other departments and, consequently, to 

communicate timely and clearly to families. 



These methods are all practical ways to implement the differentiation 

between existing admissions and excellent admissions by focusing on 

very clear communication 

&

personalization.

Overview Reminder



What are ways that your school is upholding or advancing clear 

communication and personalization during this time? 

Feedback



Q&A



Thank you!

● Have questions? Email me at bekah.dawson@ois.edu.my

● The recordings will be available after the conference

Tweet Us @FariaEduGroup #FEGTechConf


